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Contact Center Industry
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Bright Pattern, which includes the original engineers and leadership that helped build 

Genesys, is now bringing next generation enterprise-class capabilities to mid-size and 

large enterprises in a single platform born in the cloud and architected for the future. 
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All-In-One Communication Solution
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Our Customers Include
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All Channels - Unified Queue

• What constitutes a busy agent

• When it’s OK to route one more interaction
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Contacts / Activity History

• Identification

• Personalization

• Data 

Augmentation

• Activity history

• Look-up of activity 

history for 

interaction context
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Automation via Communication enabled 

workflows

Trigger-initiated workflows

• Pass data to external systems

• Send notification
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Out of the Box CRM Integrations

• Single sign-on

• Access to CRM data 
from scenarios

• Creating/updating 
objects in CRM from 
scenarios 

• Screen pops

• Propagating call/chat 
details as a part a CRM 
case history
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Real Time KPIs and Wallboards
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Single Sign On With:



• Non-disruptive updates, no 
scheduled downtime. 

• Distributed deployment 
architecture with no single 
point of failure 

• N+1 redundancy for all 
components

• Standard Uptime Warranty 
99.99%
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Active-Active Disaster Containment
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24/7 Monitoring of system performance

• Monitor usage patterns on agents, call 

queues, interactions per second rates and 

auto-detect exceptions in each tenant

• Monitor agent connectivity, Jitter, RTP losses 

• System load and balancing overall 

• Issue prediction and alerting



Global Infrastructure and 24/7 Support
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