/.11 REFERENCES

Please provide three (3) reference for which you have provided inbound customer service.
Include length of relationship and a brief overview of services provided.

Company: Sabre

Service Provided: Inbound Customer Service/Travel

Contact: Ben Brewster
Phone: (407) 745-3434
Email: Ben.Brewster@sabre.com

Company: Datalot

Service Provided: Customer Inquiry/Screening

Contact: Jesse Zakarin
Phone: (212) 372-7415
Email: jzakarin@datalot.com

Company: Apple Leisure Group

Service Provided: Assist consumers and travel agents in
the booking of hotel, air, car rentals and activities

Contact: Scott Quigley
Phone: (469) 899-8345
Email: squigley.apple.net
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